
People sometimes joke that they 
would love to be a funeral director 
because the dead can’t complain! 
However, misunderstanding and 
family feuding, invariably amongst 
surviving relatives, can leave 
families in turmoil. 

As much as bereavement is a 
sensitive area for families, local 
authorities in the UK, still face the 
daily challenge of cremating and 
burying thousands of bodies  
each week. 

Simply put, relatives are allocated 
a time slot when they attend a 
crematorium or cemetery and, 
whilst a 10 minute delay, be it a late 
arrival or time over run, may seem 
insignificant, it can have a profound 
effect on local authority operations. 
One East Midlands family was asked 
to pay an additional £160 for late 
cemetery arrival.

“That charge would most likely 
have been passed on to their 
funeral director,” said Richard 
Box, “and thereafter to the family. 
However, whilst Eric F. Box has 
never passed such charges to 
one of its families it is important 
that relatives understand the 
implications of running to time.

“In fairness, all time slots are 
generous and more than adequate 
for a caring, meaningful ceremony, 
and most local authorities are 
sympathetic to things like traffic 
delays, however, if delays are down 
to bad planning, then there might 
be a charge. People just need to 
be aware that funerals, like so 
many other things in life, still have 
to be planned within a complex 
framework that involves more than 
the funeral director.”

Eric F. Box Funeral Directors Ltd
Celebrating lives with meaningful funerals
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Traditionally the funeral 
industry is a conservative 
profession and change is slow. 
However, here at Eric F. Box 
we have always tried to be 
progressive in everything we do.

Our new website continues 
to evolve apace and soon 
you will be able to download 
additional pdf information 
guides which will enhance the 
comprehensive service already 
on offer to families in Kirklees, 
Calderdale and beyond.

At the time of writing the firm 
is also going through its own 
‘quiet revolution’ as we prepare 
to introduce a state-of-the-art 
funeral management system at 
both of the firm’s funeral homes 
in Dewsbury and Ossett, firmly 
putting Box’s at the forefront of 
the UK funeral industry.

Since 1853 Box’s has been 
a silent bystander to the 
emergence of the railways, the 
industrial revolution and now 
the technological revolution is 
upon us. We continue to engage 
with it!

Meanwhile, we hope you 
enjoy this latest edition of 
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When someone dies you will need to 
get the legal right to deal with their 
property, money and possessions, 
commonly known as their ‘estate’.

In England and Wales you may 
be able to apply for a ‘Grant of 
Representation’, which is commonly 
known as ‘probate’. This can be 
applied for by an individual, a solicitor 
or another person licensed to provide 
probate services.

Most cases follow the same basic 
process.

1) Check if there’s a Will - this 
normally states who should sort out 
the estate; ‘the Executor’. If there’s no 
Will the next of kin can apply to fulfil 
this role.

2) Apply to get a ‘Grant of 
Representation’ which gives you the 
legal right to access things like the 
person’s bank account.

3) Pay any Inheritance Tax that’s due.

4) Collect the estate’s assets, eg 
money from the sale of the person’s 
property.

5) Pay any debts, eg unpaid utilities 
bills.

6) Distribute the estate - this means 
giving any property, money or 
possessions to the people entitled to 
it (‘beneficiaries’).

A Grant of Representation can 
sometimes be known as a ‘Grant of 
Probate’, ‘Letters of Administration’ or 
‘Letters of Administration with a Will’.

You don’t normally need a Grant of 
Representation if the estate either:

• Passes to the surviving spouse/civil  
 partner because it was held in joint  
 names e.g. a savings account.

• Doesn’t include land, property or  
 shares.

You should contact the organisation 
holding the money, e.g. the bank 
or building society. They may ask 
for proof of death, e.g. the death 
certificate after the death has been 
registered.

Source: www.gov.uk/wills-probate-
inheritance/overview
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our newsletter which aims 
to be both interesting and 
informative. 

If you would like us to include 
anything in particular, then 
please contact our editor, Phil 
Hopkins on philh@theh2.co.uk 
and he will make a note of what 
you want to know more about.

As always, we welcome your 
comments be they in writing, 
verbally or by email. 

Eric F. Box Funeral Directors Ltd,

In the event of a death at any time 
of the day or night, contact us at: 

Bradford Road, 
Dewsbury,  
WF13 2EW
T: (01924) 465402

7 Kingsway, 
Ossett, 
WF5 8AB
T: (01924) 271612

E: funerals@efbox.co.uk
W: www.efbox.co.uk
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